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For Customers Considering Purchasing Medical Insurance or Filing a Claim for Benefits
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Please review the definition of “hospitalization”applicable to the payment of benefits.
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For details, please refer to the “Policy Guide (Articles of Incorporation * ) Policy Provisions.” =
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“Hospitalization” is applicable to benefit payment only if all the following conditions A through C are met.In addition, hospitalization
must be deemed medically necessary in accordance with the medical standards and generally accepted medical practice in Japan.
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6 L Examples that Benefit may not be payable
Treatment by a physician is T B T SBUH B4 25T H 7754

necessary. A * Hospitalization solely for the purpose of comprehensive medical checkup or

M 42 similar tests
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* Test results revealed no abnormality requiring treatment in particularly etc.
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Examples that Benefit may not be payable

G Treatment is not feasible on an B B T AT A B 4 2 f) A5
outpatient basis or at home.
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* Treatment consisting only of medication or rest
< VBRI BN IR R TR

* Hospitalization solely due to the distance from residence, even though
outpatient treatment was feasible etc.
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G . : Examples that Benefit may not be payable
The patient remains under a S -
physician’s continuous supervision T e To A AR Bl 5 U 1

and focuses on treatment. * Frequent overnight stays away from the hospital unrelated to treatment
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tﬁsﬁ%%%g%{ﬁﬁ » The patient was able to spend a long time outside the hospital etc.
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O Eligibility for benefit payments is determined based on factors such as the “cause of hospitalization”, “progression of
symptoms”, “test results”, and “course of treatment”. In addition, we will determine whether the hospitalization is
objectively reasonable based on not only the physician's judgment but also the medical standards and generally

accepted medical practice in Japan.
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O To make an accurate payment determination, we may ask you to submit additional objective documents that can
verify details such as the progression of symptoms during hospitalization, test results, and the treatment provided. If
you do not submit the additional objective documentation and we are therefore unable to determine whether the
case meets the definition of "hospitalization" stipulated in the Policy Provisions, benefits may not be payable.
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O We or a representative appointed by us may also contact the hospital for additional confirmation. The process may
take some time depending on the hospital and the items to be confirmed. In particular, when confirmation with an
overseas medical institution is required, it may take longer than usual.
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The cases described in this document that you may not be eligible to receive benefits are examples only. Please refer to the “Policy Guide

(Articles of Incorporation + ) Policy Provisions” for the reasons for the payment of benefits and the reasons for the denial of payment. If you
have any questions, please contact our representative.
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